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UTILITY COMPLAINT FORM

Investigator: Trish Meeter Bh_o_ﬂe;_ Fax: (R

Priority: Respond Within Five Days

¢ leo

! Opinion No. 2008 68207 Date: 4/25/2008
| Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last

Complaint By: Velia Maria Sellers

Account Name: NN vome | NN

Street: R Work

is:

State: wiis. Z»EEER

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: IR Contact Phone: [N

Nature of Complaint:

Trxrkarkin*RECEIVED THROUGH CHAIRMAN GLEASON'S OFFICE
DOCKET NO‘ W-01 303A-07‘0209 khkkkARAEEEEEEEAREEARRKRR IR I AN

Ms. Sellers is opposed to any further rate increase to the company. She is a senior on a fixed income and states
these rising costs are a hardship.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/25
‘ Contacted the customer and advised ! would docket her opinion which would make it a matter of public record.
| She thanked me for the return call.

*End of Comments*

Date Completed: 4/2_5/2008
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